Questionnaire for trading standards services

IP crime report 2009-2010
The attached questionnaire has been designed to collect information on the work that has been done in relation to tackling IP crime from April 2009 to date.  The data will be used by the IP crime group to prepare and write the national IP crime report 2009-2010. 

Your help is invaluable and without it, providing a realistic picture of current trends and developments would be impossible.

Previous reports have been used by enforcement agencies, industry bodies and local and central government departments as a valuable resource.  It is also available to the public on the Intellectual Property Office’s website at: http://www.ipo.gov.uk/crime/crime-role/crime-report.htm
Important note

This questionnaire does not ask for any numerical data relating to seizures as this type of information is already being submitted to the Intelligence Hub at the Intellectual Property Office directly or via your RIO.

This is a one off questionnaire used to inform the writing of the annual IP crime report and in no way affects the information you already share with your RIO and the Intelligence Hub.  It should take approximately 10 minutes to complete.
The information that is provided will be made available to the public and may include your authority’s name.  If you do not want certain information to be used please let us know at; ipcrimeteam@ipo.gov.uk or on 01633 814535 

Details of authority and contact information
You will be asked to submit details of your local authority and unless you tick the box below your authorities name may be included in the report.

Please note that the name and contact details of any individual staff will not be published in the report or made available to any individual or organisation outside the Intellectual Property Office.  The details are requested here for use by Intellectual Property Office staff in compiling the results of this questionnaire, and will be used in case any queries arise relating to your answers.

1. Name of submitting authority;      
Please tick this box if you do not wish for the authority to be named in the report  FORMCHECKBOX 

2. Name of contact (including job title);     
Email address;     
Telephone no;     
3. What type of counterfeit/pirated goods have you investigated this year?

Please tick all that apply.

 FORMCHECKBOX 
  CD’s

 FORMCHECKBOX 
  DVDS

 FORMCHECKBOX 
   Software

 FORMCHECKBOX 
   Designer goods

 FORMCHECKBOX 
  Jewellery

 FORMCHECKBOX 
   Watches

 FORMCHECKBOX 
   Batteries

 FORMCHECKBOX 
   Cigarettes/ 










         tobacco

 FORMCHECKBOX 
   Toiletries

 FORMCHECKBOX 
   Electrical

 FORMCHECKBOX 
   Alcohol

 FORMCHECKBOX 
   Vehicle parts



                       Goods

 FORMCHECKBOX 
   Computer

 FORMCHECKBOX 
   Toys

 FORMCHECKBOX 
   Construction
 FORMCHECKBOX 
   Aviation

        Parts



                       materials                           parts

 FORMCHECKBOX 
   Clothing

 FORMCHECKBOX 
   Footwear

 FORMCHECKBOX 
   MP3 files

 

 FORMCHECKBOX 
   Digital files 



 FORMCHECKBOX 
   Digital files

(streamed illegally online)



(shared illegally via online filesharing networks)
Anything else (please specify);     
4. Where have you investigated counterfeit/pirated goods since April 2009?
Please tick all that apply

 FORMCHECKBOX 
   Outdoor Markets
 FORMCHECKBOX 
   Car Boot Sales
 FORMCHECKBOX 
   on the street
 FORMCHECKBOX 
   ordinary shops

 FORMCHECKBOX 
  Pharmacies

 FORMCHECKBOX 
   Pubs/Clubs

 FORMCHECKBOX 
   door –door sales
 FORMCHECKBOX 
   Private 










        Residences

 FORMCHECKBOX 
   Factories

 FORMCHECKBOX 
   workplaces

 FORMCHECKBOX 
    Festivals/

 FORMCHECKBOX 
   via the internet

         





         Music venues

 FORMCHECKBOX 
   Postal hubs
 FORMCHECKBOX 
   UK ferry/Shipping
 FORMCHECKBOX 
   UK airports






        Ports
Anything else (please specify);     
5. In the course of your investigations, have you observed any links between people committing IP crimes and other types of criminality/dishonesty such as those listed below? Please tick all that apply
 FORMCHECKBOX 
   Benefit fraud
 FORMCHECKBOX 
   Drug dealing
 FORMCHECKBOX 
   Drug smuggling
 FORMCHECKBOX 
   Prostitution
 FORMCHECKBOX 
   Money laundering
 FORMCHECKBOX 
   Loan sharking
 FORMCHECKBOX 
   Illegal gambling

 FORMCHECKBOX 
   Considerable criminal gain/affluent lifestyle
 FORMCHECKBOX 
   Organised crime

 FORMCHECKBOX 
   People trafficking
 FORMCHECKBOX 
   Violence

 FORMCHECKBOX 
   Weapon smuggling


 FORMCHECKBOX 
   Threats to public safety
 FORMCHECKBOX 
   Exploitation of children, young or vulnerable persons
 FORMCHECKBOX 
   Negative social consequences
 FORMCHECKBOX 
   Criminal networks (please specify whether this is regional, cross regional, national or international)                                                                                 

Anything else (please specify);     
6. Which of the following organisations have you partnered with since April 2009 to investigate IP crime or work on IP crime related issues? Please tick all that apply
 FORMCHECKBOX 
   Other TS authorities
 FORMCHECKBOX 
   Police
 FORMCHECKBOX 
   HMRC
 FORMCHECKBOX 
   UK Border Agency

 FORMCHECKBOX 
   Home Office
 FORMCHECKBOX 
   Department for Work and Pensions 
 FORMCHECKBOX 
   VOSA (Vehicle and Operator Service Agency)

 FORMCHECKBOX 
   IPO 

 FORMCHECKBOX 
   BPI


 FORMCHECKBOX 
   FACT
 FORMCHECKBOX 
   ELSPA
 FORMCHECKBOX 
   FAST



 FORMCHECKBOX 
   PRS for Music
 FORMCHECKBOX 
   IFPI
 FORMCHECKBOX 
   IFSP

 FORMCHECKBOX 
   ACG

 FORMCHECKBOX 
   UK Immigration Service
 FORMCHECKBOX 
   DVLA


 FORMCHECKBOX 
   REACT 

 FORMCHECKBOX 
   British Software Alliance
 FORMCHECKBOX 
   Rights holders


Anything else (please specify);     
7. Have any staff in your department received or delivered any training/professional development in IP or IP crime since April 2009?
 FORMCHECKBOX 

Received training
 FORMCHECKBOX 

Delivered training
 FORMCHECKBOX 
  not applicable
Please provide details;     
8. Please provide an outline of the resources that you have dedicated to the enforcement of IP crime in 2009-2010. 

Number of staff days;     
Level/Grade of staff involved;     
9. Do you undertake proactive online monitoring of IP infringements?

 FORMCHECKBOX 

Yes
 FORMCHECKBOX 

No

If yes please tick any of the following which you have focussed on;

 FORMCHECKBOX 
   Online auction sites

 FORMCHECKBOX 
   Illegal downloading

 FORMCHECKBOX 
   Peer to Peer file 










         Uploading

10. Has your levels of enforcement activity/interventions in relation to IP increased or decreased compared to the year April 2008-March 2009?
 FORMCHECKBOX 
  Increased


 FORMCHECKBOX 
 Decreased
Please provide details;     
11. Do you believe the level of IP infringement in your area has increased or decreased compared to the year April 2008-March 2009?
 FORMCHECKBOX 
  Increased


 FORMCHECKBOX 
 Decreased

Please provide details;     
12. Please describe any new trends you have observed since April 2009, either in the type of counterfeit/pirated products being sold, distributed or produced, or in the way in which they are sold, distributed or produced?

     
13. Is there any information from your authority/region that you would like to include in the report.
      
NB. This could be any information such as case studies of significant sentences, trial outcomes and POCA confiscations, examples of best practice or other successes you would like to share.   Information can be attached separately or alternatively contact the IP Crime Report Team to discuss.

When completed please return the questionnaire to Lisa, Donna or Allison either by email to: ipcrimeteam@ipo.gov.uk   or by post to:   

IP Crime Report Team

Room 3B49

Intellectual Property Office

Concept House
Cardiff Road
Newport
South Wales
NP10 8QQ
Alternatively if you have any questions or if you would like us to complete the form for you, please call us on T.01633 814535.
Thank you.
