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This booklet forms part of our IP Healthcheck series, a suite of booklets and 
online tools for business which have been developed to help you identify your 
intellectual assets and advise you how best to exploit and protect them.

There are four IP Healthcheck booklets in this series:

Licensing Intellectual Property;

Agreeing a Price for Intellectual Property Rights;

Non-Disclosure Agreements;

Choosing the Right IP Adviser.

The online IP Healthcheck is free for any business to use and takes you 
through a simple questionnaire which creates a tailored confidential report 
setting out an action plan.

There are seven online IP Healthchecks: 

Trade marks for branding of goods and services;

Patents for technology in products and processes;

Registered designs for the way products look;

Copyright for literature or artistic work;

Licensing your intellectual property for exploiting your IP;

Confidential information to keep your IP secure;

Protecting trade marks overseas.

The online IP Healthcheck is available at www.ipo.gov.uk/iphealthcheck.
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CHOOSING THE RIGHT 
IP ADVISER

ABOUT THIS BOOKLET
This booklet is designed to help you become an informed consumer of the IP 
Adviser services you require to obtain registered rights.  It:

	 contains an overview of the potential sources of IP services available 
(including certain sources of reliable free advice);

	 suggests a number of questions you should ask before engaging your 
adviser;

	 provides answers to a number of commonly asked specific questions; 

	 provides a list of useful contacts.
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CHOOSING THE RIGHT IP ADVISER
For many inventors and small businesses, especially those in the high 
technology or creative industries, the Intellectual Property (IP) system can 
seem both complex and daunting.  Yet often success will depend on how well 
they manage this facet of their business. Most people do not have sufficient 
day-to-day exposure to the IP system to become an expert and for many 
companies the development of in-house expertise is neither feasible nor 
justifiable.  So engaging the right IP adviser and working effectively with him 
or her is very important.  The purpose of this booklet is not to recommend any 
particular adviser or indeed group of advisers but rather to help you become 
an informed consumer of the services you require to obtain registered rights.  
As in any other walk of life, taking the time to choose the right adviser at 
the start will generally lead to a successful long term relationship which is 
mutually beneficial.  Conversely choosing the wrong adviser is likely to be 
expensive and damaging, perhaps fatal, to the prospects of your business.

The booklet begins with an overview of the potential sources of IP services 
available (including certain sources of reliable free advice) and then suggests 
a number of questions you should ask yourself before engaging your adviser.  
At the end, answers to a number of commonly asked specific questions are 
provided.

Finally before beginning the process of choosing an adviser it is well 
worthwhile getting at least a basic knowledge of the various IP Rights 
which are available (patents, copyright, design rights, trade marks) and the 
requirements for getting them.  For example if you disclose an idea publicly 
you cannot get a patent on it.  The Intellectual Property Office’s website at 
www.ipo.gov.uk and other booklets in the Intellectual Property Office’s ‘IP 
Healthcheck’ series are very helpful in this respect.

Before beginning the process 
of choosing an adviser it is well 
worthwhile getting at least a basic 
knowledge of the various IP Rights.
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IP SERVICES AVAILABLE IN THE 		
UNITED KINGDOM
As a potential user of IP services, you need 
to recognise that the market for IP services 
in the United Kingdom is fragmented and 
there are many providers with differing 
offers and cost structures. 

It is also important to bear in mind that 
only some of those offering IP services 
are regulated and the rise of the Internet 
has meant that service providers can be 
located anywhere in the world and are 
often effectively anonymous. 

Also remember that the same title may 
mean different things in different countries.  
Do not assume that just because a person 
has the same title as one you are familiar 
with in the UK that they will have the same 
skills.

For these reasons you need to understand 
with whom you are working and what sort 
of advice they are competent to provide.  
With this in mind, this booklet begins by 
looking at the main sources of advice that 
you are likely to come across when looking 
for help.

The market for IP services in the 
United Kingdom is fragmented 
and there are many providers with 
differing offers and cost structures.
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Intellectual Property Office (IPO)
The Intellectual Property Office (IPO) is an obvious first port of call for anyone 
with general IP queries.  Formerly called The Patent Office it is a government 
body which, as well as granting registered rights in the U.K. (patents, 
registered designs, registered trade marks), routinely gives advice of the 
IP system through its website, www.ipo.gov.uk and its Information Centre 
(0300 300 2000). In addition, the IPO also:

	 runs periodic road-shows throughout the UK where inventors and 
small businesses can hear lectures, participate in workshops run by 
experts and learn from each other.  Details can be found at  
www.ipo.gov.uk/business-ipa.htm

	 publishes guides to IP which can be found at www.ipo.gov.uk.

	 provides a series of IP Healthcheck booklets and on-line tools, 	
developed with input from leading experts in the professions and 
industry, on protecting, valuing and commercialising IP. These can be 
found at www.ipo.gov.uk/business-support.htm

	 runs courses such as the IP Master Class series which can be found 
at www.ipo.gov.uk/business-masterclass.htm

Other Government or EU funded organisations
	 UK Trade and Investment (UKTI) runs workshops and publishes 

guides 	of particular relevance to those first contemplating doing 
business overseas www.ukti.gov.uk

	 The British Library Business & IP Centre provides, largely free of 
charge, information on previously registered IP throughout the world. 
It also runs a programme of regular workshops and events about IP.  
www.bl.uk/bipc/

  	 The network of 13 provincial Patent Information Libraries.  
http://www.ipo.gov.uk/business-patlib.htm

  	 The Enterprise Europe Network which has 29 branches many of which 
have IP advisers  www.enterprise-europe-network.ec.europa.eu 

  	 Flexible Support for Business in Wales www.fs4b.wales.gov.uk

 	 The Intellectual Assets Centre in Scotland www.ia-centre.org.uk

  	 Invest Northern Ireland www.investni.com

	 IPeuropAware http://www.ipeuropaware.eu/
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Chartered Institute of Patent Attorneys (CIPA), a professional body which is 
regulated under the Legal Services Act 2007. CIPA itself maintains a Register 
of Patent Attorneys and an independent body, the Intellectual Property 
Regulation Board (IPReg), carries out the regulatory functions of setting and 
maintaining the standards for entry onto the Register and has a Code of 
Conduct to ensure that RPAs provide an appropriate level of service to their 
clients.  It is a criminal offence in the United Kingdom for anyone to use the 
title ‘patent attorney’ unless he or she is an RPA.  EPAs are regulated by the 
European Patent Institute (EPI).

Many UK patent attorneys have experience of working with small companies 
and can also give basic advice about how to use IP in your business. In 
addition RPAs have the right to conduct litigation and act as advocates 
before the Patents County Court.  All RPAs are examined in trade marks 
as part of the qualification to become a patent attorney and many of them 
practise as trade mark attorneys, although they may not have passed all the 
examinations for entry onto the Register of Trade Mark Attorneys or may have 
decided not to be on that Register.  The Code of Conduct for RPAs requires 
them not to practice outside their competence and experience.  Thus when 
looking for advice on trade marks it is advisable to check whether the adviser 
is a Registered Trade mark Attorney (see below) or an RPA.  The Registers 
are published on the websites of CIPA, ITMA and IPReg.

Trade Mark Attorneys
As their name suggests, these advisers specialise in applying for trade marks 
(and registered designs) either at the IPO or overseas using organisations 
such as OHIM-Europe’s regional trade mark and design office in Alicante and 
the World Intellectual Property Organisation (WIPO). Unlike the position for 
Patent Attorneys, the terms ‘Trade Mark Attorney’ and ‘Trade Mark Agent’ are 
not protected by law and anyone may use them whether or not they have a 
qualification in trade marks. However, for the protection of the public, no one 
in the United Kingdom may use the title ‘Registered Trade Mark Attorney’ 
(often abbreviated to RTMA) unless he or she is on the official list of qualified 
practitioners (the Register of Trade Mark Attorneys). Entry onto the Register 
of Trade Mark Attorneys is by examination and the Register is under the 
control of the IP Regulation Board (www.ipreg.org.uk); those on it are bound 
by the same Code of Conduct as patent attorneys.

Whilst many trade mark attorneys offer a broad range of IP services 
(including business and branding advice) they generally do not do patent 
work. However there are also mixed firms of patent and trade mark attorneys 
out there too.
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IP Solicitors 
IP is a specialist area and you need to be sure that any lawyers and 
accountants you use are knowledgeable and skilled in the IP field.  Your 
usual solicitor is unlikely to have such skills.  However, there are a number 
of ‘boutique’ firms with solicitors who specialise in IP.  In addition many of the 
larger city firms also have this capability.  

IP solicitors generally do not apply for patents or other forms of intellectual 
property, although a number of such firms do apply for registered trade marks 
but rather specialise in transactions which involve IP (such as licensing and 
the sale and acquisition of businesses) and in IP dispute resolution and 
litigation.  They may be able to provide wide ranging advice on business 
activities.

Solicitors, too, are regulated under the Legal Services Act.  The Solicitors 
Regulation Authority (SRA) regulates solicitors in England and Wales, as well 
as registered European lawyers and registered foreign lawyers.  They are the 
independent regulatory body of the Law Society of England and Wales.

IP Barristers
IP barristers are likewise part of a wider profession and IP barristers give 
specialist advice in IP matters and conduct cases in Courts.  The more 
experienced members of this group are generally able to provide a certain 
amount of business advice around IP too, although it is not normally their 
speciality.

Introduction to an IP Barrister will normally be through a solicitor, a patent or 
trade mark attorney or an accountant.

Accountants
For many small firms an initial source of business advice is often their 
accountants and in recent years the various accountancy professions 
have begun working more closely with the IPO to improve their members’ 
understanding of patents, copyright, trade marks and designs.  However, very 
few have an in-depth knowledge of IP and most are reluctant to give detailed 
advice.  Accountants are however experienced in valuing intangible assets 
and therefore some may be able to help you value your IP. Most will advise 
you on the implications of Research and Development Tax Credits for your 
business. They will usually be able to put you in contact with one of the legal 
groups mentioned above if your needs are more specific.
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IP Service Organisations
A growing number of firms are offering a variety of ancillary IP services such 
as technology evaluation, prior art searching, patentability recommendations, 
competitor analysis, brand development and invention marketing or 
brokering.  Some go even further and offer services which are quasi-legal in 
nature such as low cost patent drafting, patent infringement studies, trade 
mark and design application filing and basic contract drafting.   There is no 
doubt that when carefully chosen many such firms can be excellent value for 
money.  However with a wide range of services and firms on offer, you need 
to do all that you can to check that the firm you are talking to does have the 
skills and experience that it claims (not always easy), to be very clear and 
specific about what you want, and to discover what the work is likely to cost 
(although it is not uncommon for more work to be needed as a case proceeds 
and for costs to rise). Doing this before entering into any form of agreement 
should help you to avoid unnecessary expenditure and disappointment.  This 
is especially so where you may be sourcing low cost services from an adviser 
outside the UK.  You should check that they are able to tailor their approach 
to the requirements of the countries you are looking for protection in.

Licensing and Technology Transfer Advisers
These advisers do not usually provide legal advice but rather focus on 
offering strategic and business development assistance, licensing advice 
and licence negotiation support.  Many will be members of well-known 
groups like the Licensing Executives Society and the Institute of International 
Licensing Practitioners, which are governed by their own Codes of 
Professional Conduct.  Most will be qualified in a technical profession, will 

Licensing and Technology Transfer advisers do 
not usually provide legal advice but rather focus 
on offering strategic and business development 
assistance, licensing advice and licence 
negotiation support.



have had relevant hands-on experience at 
a senior level in business or industry and 
had past experience of giving impartial 
advice to businesses. Many practitioners 
specialise in a particular industry sector or 
geographical area of which they have very 
detailed knowledge. The best can be of 
great value in bringing a practical, business 
driven approach to handling IP from the 
outset and can save you much wasted 
time and effort. The majority work closely 
with patent and trade mark attorneys and 
specialist IP solicitors on a regular basis.

CHOOSING YOUR IP ADVISER
Once you have understood the various 
possible sources of advice you should be 
in a position to identify the right adviser for 
you.  The following is a list of questions 
you may wish to think about before making 
your choice.

Do I really need an IP 			 
Adviser?
Before looking for an IP Adviser the first 
question to ask is; do I need to go to the 
expense of retaining an IP Adviser at this 
stage?  Or, possibly more importantly, 
can I afford not to? As mentioned above, 
there is a significant amount of free advice 
available and you should exhaust this first.  
At the very least it will help you answer 
any basic questions you may have about 
the system (e.g. do I need a patent or a 
design?) and give some indication of likely 
costs.  Remember that however low the 
up-front costs are, using the IP system will 
likely lead to the expenditure of significant 
sums at some stage.  

8

Making money out of IP is at 
least as hard as making money 
out of any other business idea. 
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Remember also that making money out of IP is at least as hard as making 
money out of any other business idea.  So think through whether you have 
the entrepreneurial drive to risk your money and make a go of things.  If the 
answer is ‘No’ you may be better saving yourself the cost altogether.  The 
best IP advisers will not simply take your money in return for doing a specific 
piece of work which may, or may not, be appropriate at the time. At the outset 
of any business relationship they will try to establish how committed you are, 
whether you have all the resources (not just financial) needed and warn you 
off wasting your hard-earned cash if they think it is for the best. 

If you are still serious after thinking things through and are an inventor one 
useful source of early stage advice is the regular ‘clinics’ held by CIPA, often 
in conjunction with other organisations such as the IPO or UKTI.  At these 
events, which are held around the country you can discuss your idea with a 
patent attorney in complete confidence, often for nothing.

Am I clear about what services I want and how my 		
adviser will add value?
The next step is to work out what you want from your adviser. You may need 
more than one type of IP advice even at the outset. If you are after IP legal 
services your needs are likely to be quite specific. You may want to apply 
for a patent or a trade mark or a design, or obtain advice on whether you 
are infringing someone else’s IP and so on; but assuming that you want 
to commercialise your idea you may also need business advice such as, 
amongst other matters:

  	 developing a commercialisation strategy, which may well include 
such matters as how to find investors or partners,

  	 deciding which trade mark to register or which ideas to patent from 
the business point of view, 

  	 how to approach potential licensees and negotiate licences, 

  	 the availability of any grants or soft loans.

Before approaching an adviser it is therefore worthwhile drawing up a list of 
the sort of things you will need to do and so identifying the types of advice 
and support you are likely to want both immediately and in say the first 1-2 
years of your venture.  This will be of enormous help to you when having 
preliminary discussions with potential advisers as you will see whether one 
adviser can give you all the different advice you need or whether you perhaps 
need more than one.  It will also help the adviser who will be able to align 
what you think you want with what you actually need (not always the same 
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thing!).  By thinking these things through beforehand you will be able to have 
focused discussions with potential advisers and not be put on the spot when 
asked to answer questions at any meetings or on the phone.  If you are 
still unsure about what advice you need, a good starting point is the IPO’s 
on-line diagnostic tool (IP Healthcheck) which through a structured series of 
questions will generate a strategy report which you can show to advisers. 
www.ipo.gov.uk/iphealthcheck

What sort of adviser do I want to use?
There are various options, from working with a large general law firm with IP 
experience, through ‘boutique’ IP firms to individuals who offer services either 
by themselves or through a loose network with others.  One consideration 
will be how much work you think you will want done now and in the future.  A 
large amount of work might suggest using a larger firm which has more and 
varied resources to meet your demands.  

Remember you will not be your adviser’s only client so if you are working with 
an individual you may run into difficulties if you need something complicated 
done at short notice.  On the other hand, you may prefer the ‘personal touch’ 
and want to be a ‘big fish in a small pond’ on the basis that this will ensure 
that your work gets the attention you want.  The important thing is not to go 
with the first person you come across: obtain recommendations from others 
who have had need of IP advice; speak to two or three advisers of different 
type and size and see which suits you best.

Choosing an IP adviser is in some way like choosing a doctor; there may 
be many competent people around but you may find yourself drawn to a 
particular individual.  If this is the basis for your decision you need to be 
satisfied that the person concerned is the one who will actually do the work 
and is not simply acting as a conduit to someone you have never met or who 
you are uncomfortable with.  This is obviously less of a concern if you are 
working with a small firm or an individual.

Is the adviser credible and competent?
This should be relatively straightforward for legal services if you retain 
a professional person regulated by law or with an acceptable Code of 
Professional Conduct. But, as mentioned above, care needs to be taken 
when sourcing these services directly, or even indirectly, from unregulated 
persons or from abroad.  Remember that IP laws vary somewhat from 
country to country, sometimes widely, with US law, for example, being quite 
different from English Law.  
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The same goes for business practices and market behaviours.  

So the best thing to do with all potential advisers is to listen to what they say 
and decide whether it makes sense - especially in the context of what you 
have heard from others.  Personal recommendations are invaluable when 
considering any adviser but if they are not available do not be afraid to ask if 
he or she can provide some sort of testimonial or evidence of prior relevant 
experience and put you in touch with some of their clients.  Be sure to talk to 
the clients.  

You should ask whether they have attended any relevant IP courses run 
by the Intellectual Property Office and check if the adviser concerned has 
adequate professional indemnity insurance.  Ask to see a copy of any 
standard letter of engagement.  Read this carefully and if there is something 
in this that you do not understand do not be afraid to ask for clarification.  

Finally it is an unfortunate fact of life that there are fraudsters around so it is 
prudent to do at least some investigations on the web or by asking around to 
see if the adviser you are approaching is bona fide.

Does the adviser have the skills I need?
You need to think about whether the adviser will have the skills you need.  
For example some advisers will have a general knowledge of IP but your 
needs are likely to be quite specific.  So if you want a patent application filed 
then it makes sense to use someone who is professionally qualified to do 
so as the filing of a patent application is a one time opportunity to get the 
scope of your protection right: appropriately defined to secure not simply 
the broadest protection, but protection which is robust and adapted to the 
potential business models which exploitation of the business’ technology will 
depend upon. Patents are complex documents and something which is poorly 
drafted at the outset will make it very difficult if not impossible to obtain any 
meaningful protection even if your idea is a good one.  Likewise if you want 
some strategic advice about how to commercialise your idea there is really 
no substitute for using someone who has done it themselves and has learnt 
from his or her mistakes.  And if you want help in negotiating a copyright 

Good advisers will tell you if they 
consider something is outside 
their field of competence.



12

licence for a computer program it makes sense to use someone who does 
this for a living.  Remember that all advisers wish to help their clients and will 
have at least a theoretical knowledge as to what to do.  Some however may 
be reluctant to declare their limitations which of course will not be helpful to 
you. The good ones, however, will clearly tell you if they consider something 
is outside their field of competence and will, almost certainly, refer you to 
someone who has the competence required.

Does the adviser have experience in my field?
If, for example, you are looking for an adviser in the field of patents it is 
generally advisable to choose someone who has an academic qualification or 
significant experience of working in your field of technology.  This is important 
not only so that he or she can readily comprehend what you are talking 
about but also because there are sectorial differences in the way patents are 
used.  For instance how you approach patenting in the pharmaceutical or 
biotechnological industries is different from, say, telecoms.  You want to try 
and minimise the risk that they are learning on the job at your expense.

If, on the other hand, you are seeking advice on commercialisation you want 
to be certain that your adviser has a good knowledge of, and preferably 
contacts in, your particular industry sector. Some industry sectors are much 
more difficult than others for the new-comer to break into and some are 
virtually impossible for a small business acting on its own. The good adviser 
will know the barriers in your particular industry and help you to decide how 
to overcome them. Equally if you are likely to need any help internationally, 
whether that be straight sales, licensing or acquiring the appropriate IPR, 
you need to understand if the adviser has the required knowledge and/ or 
contacts.

Again you should not be afraid to ask them about their direct experience 
in your field.  Most advisers will be only too willing to tell you about their 
achievements if they think you are a serious potential client.  A firm’s website 
can also be a useful source of information about an adviser’s experience 
although you should give more weight to specific factual examples than 
claims of a more general nature.

Does the adviser represent value for money?
Like most people you will be keen to get the services you want as cheaply as 
possible.  Indeed this may be the main priority for you.  However you should 
be cautious about making this your only motivation.  As mentioned above, 
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IP is a complex and specialist subject and inevitably the best practitioners 
know their worth and charge accordingly.  If IP is likely to be critical to your 
business it is perhaps worth reflecting on the idea that such services may 
represent an investment rather than simply a cost.  For example the effects 
of a badly drafted contract or patent, whilst not always immediately apparent, 
can become all too clear several years later just when your business is 
beginning to take off.  A further example might be concluding a licence with 
a partner who pays a large ‘up-front’ sum and small royalties as opposed to 
vice-versa for you only to regret the deal at a later date. So unless you are 
comfortable taking such risks then you need to be realistic.  In IP, like almost 
everything else, you tend to get what you pay for.

The key is to become an ‘informed buyer’ of the services you want.  In other 
words you need to be completely clear what you want and have sufficient 
knowledge to know whether you are likely to get it.  Although you may not 
know all the details, common sense will take you a long way.  If you don’t 
understand why an adviser has done or recommended something to you 
and he or she cannot convincingly explain it to you in simple terms then 
you should be rightly concerned. Some advisers intentionally hide their 
deficiencies behind a lot of jargon; others just find it difficult to explain things 
to the layman; judicious questioning will always reveal which type you are 
dealing with.

Can I work with the adviser?
You should try and choose an adviser with whom you can empathise and 
communicate.  This will be a matter of personal taste because you are 
entering into what may well be a long and close business relationship.  If 
at the outset you suspect difficulties then you probably need to choose 
someone else.  Not everybody gets on with everyone else and there is a 
wide range of advisers available.  Whoever you choose it will almost certainly 
involve a balance between personal empathy and professional competence 
– the two do not always go hand-in-hand. You also need to be happy that the 
adviser’s abilities and work patterns fit in with yours, particularly if working 
with an overseas adviser who may not be a native English speaker, may be 
in a different time zone, have different holiday periods, etc.
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MAKING THE RELATIONSHIP BETWEEN YOU AND YOUR  
IP ADVISER WORK
Of course finding the right adviser is only the beginning.  If your IP is 
important you will probably want to foster the sort of long-term relationship 
that you may have with other advisers.  This is a definite possibility even if at 
the beginning you are a small client.  There are many instances of advisers 
who have helped small companies grow and gained immense satisfaction 
from doing so.  Often an adviser can, over time, become so knowledgeable 
that he or she can bring independent value-adding perspectives to your 
business.  Relationships such as these, which arise out of a sense of team-
working, are almost always based on openness and a sense of respect on 
both sides.  If you choose the right adviser you can be confident that your 
relationship will be secure and confidential and that you can disclose more 
not less of your thinking.  For his or her part the adviser will be open with 
you if potential conflicts with other clients are likely to arise; most Codes of 
Professional Conduct demand that they do so.  Finally it will help the adviser 
immensely, and improve both the relationship and the quality of service and 
probably reduce the cost if you can be a good client by being clear about 
your needs and not leaving everything to the last moment.  And paying your 
bills promptly is always appreciated too.  

Being the right client is as important as having the right adviser.



FREQUENTLY ASKED QUESTIONS AND ANSWERS 
 
To whom should I go to file my application for patent/
design/trade mark? 
If you want to go down this route, it is recommended that you use a patent 
attorney, trade mark attorney, an IP solicitor or other professional adviser with 
the skills needed to assess whether (for example) your idea is appropriate for 
patent protection, and who can prepare an application for you. Many other 
people offer these services (especially over the internet) but the chances are 
that they are neither professionally qualified nor very experienced in this type 
of work.

Can I draft my own patent application and file it at the IPO?
Yes, you can prepare a specification and apply for a patent yourself and 
some people do it very successfully. But the majority find this a very complex 
task and end up producing something which is not of the required standard 
and cannot be rescued by even the best professional.  It is recognised 
that having a patent drafted professionally is expensive but can be money 
well spent if you are serious about commercialising your idea. The filing 
of a patent application is a one time opportunity to get the scope of your 
protection right: appropriately defined to secure not simply the broadest 
protection, but protection which is robust and adapted to the potential 
business models which exploitation of the business’ technology will depend 
upon. Some patent attorneys will give you initial advice free of charge, so 
make sure you are prepared before any initial consultation. There are other 
patent advisers, consultants and inventor-support organisations who may be 
able to help or advise you.

Can I file my own trade mark or design application?
Currently some 60% of all trade mark applications and 40% of all design 
applications are filed directly by the applicant. The process is quite simple 
and if you file online you will receive a discount of £30. When your application 
is examined and you have received the IPO’s examination report any 
queries you may have can be discussed with a dedicated examiner.  Trade 
Mark attorneys will be able to assist you with more complex trade mark 
applications.

Additionally, the IPO Information Centre is available from 09.00 to 17.00 
Monday to Friday and will provide answers to any questions you may have. 
They can be contacted by e-mail at information@ipo.gov.uk, by telephone on  
0300 300 2000 or by fax at 01633 817777.

15
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Who can give me business advice about commercialising 
my IP?
There is a much wider range of advisers around for this sort of work.  
Reading this booklet will help you find someone who is suited to your 
needs.  Remember there is no substitute for experience when it comes to 
commercialising IP.

What should I do if I am dissatisfied with my adviser?
First you should contact him or her immediately, explain your concern and 
see if the issue can be settled informally.  If this fails and you are using a firm 
of professional legal advisers, it will likely have a formal mechanism under 
which disputes can be resolved.  And if this fails you can take matters to 
the professional body regulating your adviser.  Many non-legal professional 
advisers also work within a framework of voluntary regulation and this is 
something you should be clear about at the beginning.  Be careful about 
using advisers which are completely unregulated as you may not have any 
redress at all (especially if they are located overseas). 

Can I change my adviser?
This will depend on the contract you have entered into with your adviser but 
generally the answer is yes.  Some people do this frequently as their needs 
change: others stay with one adviser for life.  There are no hard and fast 
rules.

Does the IPO have a list of preferred advisers?
Because the IPO is a government body it is unable to recommend individual 
advisers.  But if you are looking for a patent attorney or a trade mark attorney 
you could consider contacting CIPA (www.cipa.org.uk) or ITMA (www.itma.
org.uk) who will have lists of their members in your area.  If you are looking 
for an IP Solicitor you could try the Law Society’s on line search facility:

http://www.lawsociety.org.uk/choosingandusing/findasolicitor.law

and search for someone in your local area within the ‘intellectual property’ 
specialisation category.



17

The British Standards Institution (BSI) have developed a standard for the 
provision of IP services in the United Kingdom.  The new standard should 
help to provide a consistent level of service and assist inventors and 
businesses navigate the fragmented market for the provision of IP services. 
The standard is voluntary and can be confirmed by self-assessment or by 
second party assessment – for example an internal audit; BSI and the IPO 
do not carry out checks. If an adviser claims conformity to this standard and 
an individual disagrees action can be taken through the Trading Standards 
Institute.  

www.ipo.gov.uk/business-adviser.htm

The standard is available to buy at the BSI shop http://shop.bsigroup.com/
BS8538
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USEFUL CONTACTS
Government or EU funded
Intellectual Property Office	 www.ipo.gov.uk

Enterprise Europe Network	 www.enterprise-europe-network. 
	 ec.europa.eu

Flexible Support for business in Wales  	 www.fs4b.wales.gov.uk

Intellectual Assets Centre – Scotland	 www.ia-centre.org.uk

Invest Northern Ireland	 www.investni.com

IPeuropAware	 http://www.ipeuropaware.eu/

Not for profit organisations
Business Link	 www.businesslink.gov.uk

Innovators Counselling and Advisory 
Service for Scotland (ICASS)	 www.icass.co.uk

The Design Council	 www.designcouncil.org.uk

Professional bodies 
Chartered Institute of Patent Attorneys	 www.cipa.org.uk

Institute of Trade Mark Attorneys	 www.itma.org.uk

The Law Society	 www.lawsociety.org.uk

Licensing Executives Society	 www.les-bi.org

Institute of International Licensing  
Practitioners	 www.iilp.net
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We welcome your feedback on this booklet.

If you would like to send us your comments or 
require any further information please email us on: 

B2Blicensingfeedback@ipo.gov.uk

Alternatively please visit our web-site or call our 
Information Centre on:

0300 300 2000

Concept House
Cardiff Road
Newport
NP10 8QQ

Tel: 0300 300 2000
Minicom: 0300 0200 015
Fax: 01633 817 777

www.ipo.gov.uk

For copies in alternative formats please 
contact our Information Centre.

When you no longer need this booklet, 
please recycle it.

Revised: Aug 11

DPS/C450/08-11
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